
介護保険サービスの利用のしかた                                                                                                                                英語版 

2022.4 作成   

                                                                  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You-kaigo 5 
36,217 Tani/month 

( units / month) 

You-kaigo 4 
30,938 Tani/month 

You-kaigo 3 
27,048 Tani/month 

You-kaigo 2 
19,705 Tani/month 

You-kaigo 1 
16,765 Tani/month 

You-shien 2 
10,531 Tani/month 

You-shien 1 
5,032 Tani/month 

 

 
 
 
 
 
 
 
 

Submit an application 
form with appricant’s 
Hokenshou (Medical 
card) to Kaigohoken 
ka / 
Elderly Welfare 
Division 

Submit an 
Application 

Hi-gaitou - Not eligible  

Person considered as “Hi-gaitou”(not eligible) won’t be able 
to use the services of Kaigo Hoken. However, in some 
cases, it is possible to use the Hoken Fukushi Service of the 
city. Please do further inquiry to the Division.. 

                                                        

 
  

 

Care Manager of the service provider will make the Care Plan according to the situation and desires of the user.  
The user will use the services offered by companies providing care services, according to the Care Plan. 
If you wish to creat the Care Plan yourself, please consult with in charge of the counter at City Hall. 

 ■Kaigo Service sequence (care and assistance services) 

Processing of 
Renewal 

“You-kaigo Nintei” 
Recognition in category 
*You-kaigo  
(Need for care and assistance) 

Notification of 
Result 

Make decision for 
the Zaitaku Service 
(Service at home) 

or Shisetsu 
Service (Service in 

facilities) 

● Using the Zaitaku 

Service (service at 
home) 
Taking services at home. 

● Using the Shisetsu 

Service (service in 
facilities) 
 

Using services through 

facilities.※The services can 

be used by those recognized as 
You-kaigo 1 or higher (in 
principle, for Tokubetsu Yogo 
Rojin Home, the applicant 
needs to have You-Kaigo 3 or 
higher recognition). 
 

※The request must be 

made directly by  
the user or the  
family member. 

 

Making Care Plan 
 

Care Manager will talk 
with the user and 
make the Care Plan. 

Collect the user’s information 
about physical, emotional 
states as well as daily life. 

People who need 
Kaigo / Care and 
Assistance. 
(You-kaigo1-5) 

 
They can use the 
Kaigo Service 
(Kaigo Hoken care 
and assistance 
service) 

 

 
At Chiiki Houkatsu Shien Center, Hokenshi (health nurse) will make the Kaigo-yobou Care Plan according to the 

situation of the user. You may use Kaigo Hoken's Kaigo-yobou services in accordance with Care Plan. 
If you wish to creat the Care Plan yourself, consult the responsible desk 

■Sequence of the Kaigo-yobou Service (preventive care services and assistance) 

 

 

 

People who 
need help (You-
shien 1-2)  
 
They can use 
the Kaigo-yobou 
Service (Kaigo 
Hoken care and 
assistance 
service) 
 

Every 3 to 6 months, 
verify the effectiveness of 
service and review  the 
service that the user is  
taking. 

Use of services based on the 
Kaigo-yobou Care Plan.  In 
principle, you need to bear 
10% of the cost. 
(Since August 2015, it will be a 20% 
burden for users with income 
higher than the determined value ) 

 

Hokenshi (health 
nurse) will talk with 
the user and make 
the Kaigo-yobou 
Care Plan (Care 
prevention plan) 

 

Collect the user’s 
information about 
physical, emotional 
states as well as 
daily life. 

 

Nintei (recognition) 
has expiration date. 
In order to continue 
to use the services, 
renewal procedures 
must be completed 
before expiration. 

 

(Kyotaku Kaigo Shien Jigyousha / Home Care Assistance Service Office, 
Care Manager) 

(Chiiki Houkatsu Shien Center / Center for 
Regional and Integrative Assistance)                                     

 

 
 

 
 
 

 

 An evaluator of the city 
hall will visit and ask 
about the physical and 
emotional situation of 
the applicant. 

Houmon Chousa 
Evaluation visit 

 

Nintei 
Recognition 

You-kaigo category 
definition 
(Need for Care and 
Assistance) 

 
 
 
 
 
 
 
  
 
 
 
Specialists in health, social 
work and medical will 
evaluate and define on the 
category. 

Kaigo Nintei 
Shinsakai 

 
Commission for the 
Analysis of the need 

for Care and 
Assistance  

Shujii Ikensho 
Medical opinion 

 

 
 
 

 The city will ask the 
home doctor to fill out 
the medical form. 

 

 

 

In principle, We will 
inform you of the result 
the next day of Kaigo 
Nintei Shinsakai. 

Use of Care Plan-based services. In 
principle, you need to bear 10% of the cost..  
(Since August 2015, it will be a 20% burden for 
users with income higher than the determined 
value ) 

Inquiry: Nagahama-shi Kaigohoken 

 Division (Long-Term Care and 

 Assistance)   Phone: 0749-65-7789  

    

  

Making of the Kaigo-yobou Care Plan (Plan of care 
preventive service and assistance) 


