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Headquarters of Nagahama City / Branch offices / Local agencies 

Nagahama City Hall /  

Citizen Service Counters 

Location Telephone number 

Headquarters of 

Nagahama City Hall 

Nagahama-shi  Yawatahigashi-cho 632 TEL 0749-62-4111 / 

FAX 0749-63-4111 

Azai Citizen Service 

Counter 
Nagahama-shi Uchibo-cho 2490-1 

TEL 0749-74-3020  

 FAX 0749-74-3656 

Biwa Citizen Service 

Counter 
Nagahama-shi Ochiai-cho 645 

TEL 0749-72-3221  

FAX 0749-72-2211 

Torahime Citizen Service 

Counter 
Nagahama-shi Miyabe-cho 3445 

TEL 0749-73-3001 

 FAX 0749-73-2517 

Kohoku Citizen Service 

Counter 
Nagahama-shi Kohoku-cho Hayami 2745 

TEL 0749-78-1001  

FAX 0749-78-1640 

Takatsuki  Citizen 

Service Counter 
Nagahama-shi Takatsuki-cho Doganji 160 

TEL 0749-85-3111  

FAX 0749-85-3268 

Hokubu Godou Chosha 

 
Nagahama-shi Kinomoto-cho Kinomoto 1757-2 

TEL 0749-82-4111  

FAX 0749-82-3956 

Yogo Citizen Service 

Counter 
Nagahama-shi Yogo-cho Nakanogou 958 

TEL 0749-86-3221   

FAX 0749-86-3220 

Nishiazai Citizen Service 

Counter 
Nagahama-shi Nishiazai-cho Oura 2590 

TEL 0749-89-1121   

FAX 0749-89-0585 

 

★Others (Consultation counter) 

■Nagahama City Hall / Consultation counter for foreign residents 

[Reception hours]    Portuguese Mon, Tue, Wed, Fri : 8:30-17:15 / Thu: 8:30-19:00 

Spanish Mon, Tue, Wed, Fri: 8:30-17:15 / Thu: 8:30-19:00                  

English Mon, Tue, Wed, Fri: 8:30-17:15 / Thu: 8:30-19:00 

Vietnamese  Tue. 13:30-16:30, Thu. 13:30-19:00 

* Other languages will be supported through translation machines, remote interpretation. 

[Location]        Shimin-ka, City Hall Headquarters 1st floor  

〒526-8501 Nagahama-shi Yawata Higashi-cho 632) 

Phone: 0749-65-8711 (Shimin Katsuyaku-ka) 

[Consultation place] Shimin-ka Residence-related counter (City Hall Headquarters 1st floor) 

 

■ Nagahama Multicultural Coexistence International Cultural Exchange House (GEO)  

Consultation date and time: Monday – Sunday  10:00-18:00 

 (Closed on Thur., following day after national holidays, Yearend and new year holidays)  

18. Nagahama City Hall (Headquarters & Citizen Service Counters) 
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Location: 〒526-0015 Nagahama-shi Kamiteru-cho 519    Phone/Fax  0749-63-4400 

※ We also hold various events and classes ! (Japanese language classes, learning support classes, etc.) 

Please contact us for more information. 

 

■Shiga Intercultural Association for Globalization (SIA) “Shiga Foreign Residents In formation Center” 

If you have any problems, you can consult with us by phone, e-mail, or in person. 

 

 

 

 

 

 

 

Consultation date and time: Monday – Friday  10:00-17:00  

※Saturdays, Sundays, holidays, year-end and New Year holidays excluded 

Available Languages: Portuguese, Spanish, Vietnamese, Tagalog, English, Japanese, Indonesian  

* Other languages will be handled through the interpreter call center. 

Address:                Otsu city, Niono-hama 1-1-20 Piaza Tankai 2 F 

Contact number:      Phone:  077-523-5646 

Fax:    077-510-0601  

        mimitaro@s-i-a.or.jp 
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