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What is “My number”? What will it be introduced for? 

My number (individual number) is 12-digit number which every citizen receive. It will start being notify from October with person who register his/her residency-

Juminhyou. My number will be used for administrative procedures related with social security, taxation, disaster response to be able to manage personal information 

efficiently, and recognize and confirm the personal information which is recorded on various institutions. 

 

Three advantages 

 
 
                                 
 
 
 
 

 
 

 

 

 

 

Who will use this “My number”? When will this “My number” be used? 

 From January of 2016, the “My Number” will be needed for administrative procedures related to social security, taxation, disaster response.  

Even among those, my number will be only used for administrative procedures which is designated by law or local regulation. 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

My number system will be implemented in order to enhance the social security to people who truly need it, and enhance public convenience 

and develop the efficiency in administration. 
 

The outline and advantage of “My number system” is providing on the official site of the Cabinet Secretariat for people who have never heard 

the word “My number”, or who know the word “My number” but doesn’t understand the contents of the system. 

For more information, please see the official site of Cabinet Secretariat, or call following call center. 

http://www.cas.go.jp/jp/seisaku/bangoseido/portuguese.html 
 

My Number Call Center :0570-20-0178 (*When a phone call cannot be connected due to IP phone, etc., please call 050-3816-9405) 

Maina chan 

1 

Enhance the convenience 

This system will simplify administrative 

procedures.                                     

This system will save the document (i.e. 

Income certificate) which is required to 

submit at the time of filing an application, 

etc. 

2 

Enhance the convenience of the public 

This system will save time and labor 

needed. 

 This system will save time and labor 

needed to compare and input various 

types of information in administrative 

organs, local governments, etc., and bring 

better precision and accuracy to those 

tasks. 

3 

A fair and just society 

Prevention of fraudulent of receipt of 

subsidize, etc. 

Because it will make it easier to ascertain 

people’s income and receipt of other 

administrative services, the system will prevent 

tax evasion and unfair receipt of benefits, and 

facilitate the provision of fine-tuned assistance 

to those who really need it. 

Every June, present “My 

number” to municipality 

when you submit the 

notification of current status 

to receive child allowance-

Jidou Teate. 

Present “My number” to 

pension office when you 

apply to receive 

employer’s / national 

pension. 

Present “My number” to brokerage 

or insurance company, etc. so that 

they prepare a legal record. The 

brokerage record the client’s my 

number on the legal record, etc. and 

submit it to the tax office. 

Present “My number” to your employer so 

that they record it on the tax withholding 

statement-Gensen Choushuhyo, etc. 

Your employer will record employee’s and 

their dependent’s “My number” on the tax 

withholding statement, etc. and submit it to 

the tax office or municipality. 

Municipality 

Pension 

Office 

Place of employment Financial institution 

http://www.cas.go.jp/jp/seisaku/bangoseido/portuguese.html


 

Is it possible to use “My number” freely? Is personal information managed in safety? 

“My number” must not be provided to others irresponsibly. It should only be provided to administrative organs and other necessary for procedures in the areas of 

social security administration, taxation, and disaster response. 

Obtaining other individual number inappropriately, providing Personal Information Files containing other’s individual number and confidential personal information 

are punishable act. 

■Secure safety of personal information 

System of My number Part of technology 

-Except as otherwise provided in law, it is prohibited to use, collect and 

keep My number, etc. 

-When collecting My number, it is obligated to confirm identification. 

-The third party observe and supervise whether or not the My number is 

managed properly. 

-Compared to before, criminal punishment is strengthen in the case 

that you violate a law. 

-Same as ever, personal information is managed by not only one institution. 

(i.e. Information of residence is managed by municipality, and information of tax is 

managed by Zeimusho(tax office). 

A certain institution does not manage all information. 

-Not every person can access the information. 

-The communication between administrative institutions is encoded. 

 

Program of My number system 

 

 

 

 

 

 

 

 

 

 

 

 

Information: Soumu-ka TEL:0749-65-6503 ※Only Japanese available. 

 

 

 
 

From October of 2015 

 

 Notification of My number 

   (Notification will be sent to  

    the address where you 

  register your residency.) 

 
 

From January of 2016 

 

●My number will be required for 

administrative procedures relating 

social security, taxation and 

disaster response. 

●A card which individual number is 

described will be issued to 

applicants. 

 

 
 

From January of 2017 

 

Information cooperation will be 

started between national 

administrative institutions. 

 

 

From July of 2017 

 

Information cooperation will be 

started between administrative 

institutions not only national one, 

but municipal one. 

tel:0749-65-6503

